Summary

The habilitation thesis “Challenges of Informality in Business Administration” is structured
in three main sections and provides an overview of the achievements obtained by Claudia loana
Ciobanu after acquiring the doctoral degree in the Marketing domain, as well as on the research
directions pursued by the candidate. It also highlights the candidate’s ability to guide young
researchers and coordinate team members in research projects.

The first part of the thesis includes a brief presentation of the scope of Business
Administration domain, in order to facilitate the understanding of the candidate’s research
positioning in this field. The approach covers both the informal and formal perspective by using
elements of sustainable development, marketing and financial performance tools. Subsequently,
the presentation of the candidate’s research profile, in light of the results obtained by Phd. Ciobanu
has the role of highlighting the academic background, professional experience, publications,
research projects and the level of international visibility of the candidate. All these are aimed at
revealing the candidate’s skills of coordinating research teams and bring an additional argument
for designing the candidate’s academic profile in the field of Business Administration. Thus, it
describes the steps taken to acquire a multidisciplinary training and presents her academic path,
achieved in different institutions, as well as details of her ability to work both independently and
also as part of a team. To illustrate the candidate’s achievements in the academic field, it should
be noted that she has published works in prestigious journals and publishing houses (e.g.
Routledge, Taylor & Francis Group) and also that her publications have gained recognition from
both national and international institutions, by having co-authors from the UK, Spain and
Romania. The research activities are relevant for the business practice and through the published
results the candidate aims at transferring the research results to decision-makers. Therefore, in
addition to scientific articles, her list of publications includes a book chapter and a policy report
with practical implications. The first part concludes by briefly describing the contributions made
through the scientific activity, for each research direction.

The second part of the thesis presents in detail the results of the scientific research, for
each of the two research directions approached by the candidate. Thus, the theoretical concepts
tackled, the data and methods used, as well as the results obtained and future research directions
are detailed. In the section dedicated to highlighting representative scientific achievements, two
main research directions are presented: the description of business administration activity from
an informal perspective, through the analysis of the informal market and the presentation of
business models specific to the formal market. While the first direction focuses on business from
an informal perspective, the second one focuses on formal business environment from the
perspective of bioeconomy, of sustainability, of actors involved in environmental activities or of
the decision-makers interested in organizing public awareness campaigns. As a result, the
scientific results obtained by the candidate contribute to the development of the field of Business
Administration, as follows:

[1] contribute to the theoretical development for the understanding of business
administration activity through informal market analysis and describes consumer behaviour within
the informal market system. The research elements (across the 27 EU Member States) are then
analysed in order to develop a new theoretical framework for the rational actor theory, social actor
theory and institutional asymmetry theory;



[2] contribute to the description of the business administration activity by developing
business models that support the implementation of sustainable, bioecological mechanisms (2.1a)
by analysing the factors that influence the activity of the main market actors, employees in the
green sector or volunteer participants (2.1b) as well as details of promotion through awareness
campaigns on the consumption and production of organic goods involving the avoidance of the
use of certain chemicals (2.1c); or business models that capture existing relationships between
constructions that are often analysed in the business environment: satisfaction, performance
(2.2.a), loyalty, quality (2.2.b), presented in different contexts (health (2.2.a) or financial (2.2.b)
services).

The third part of the habilitation thesis describes the career development prospects, future
research plans and presents the candidate’s approach for the doctoral mentoring activity. Thus,
two future directions of research are outlined, namely: a research project aimed at investigating
and theorizing the informal aspects of business administration in the construction sector and a
project related to the publication of a book analysing the particularities (formal and informal) of
real estate and construction businesses. The practice and research carried out in this field indicate
a significant level of informality in the construction field. At the same time, the sector is accessible
for the candidate in terms of the institutional profile in which she carries out her didactic activity.

For organizing and coordinating the research teams’ activity, a personalized approach will
be used depending on each doctoral student. The candidate aims to give advice to PhD students on
how their research can develop the theorization of a field and how it can be transferred to the
general public and decision-makers in order to contribute to the development of society. In the last
part of the habilitation thesis are presented the publications used as bibliographic references to
support the research results.



Rezumat

Teza de abilitare “Provocari ale Informalitatii in Administrarea Afacerilor” este structurata
in trei sectiuni principale si oferd o imagine de ansamblu asupra realizarilor obtinute de cétre
Ciobanu Claudia loana dupa dobandirea titlului de doctor, in domeniul Marketing, precum si
asupra directiilor de cercetare urmarite de candidata. Teza isi propune, de asemenea, sd evidentieze
capacitatea candidatei de a indruma tineri cercetatori si a coordona membrii unei echipe, in cadrul
proiectelor de cercetare.

Prima parte a lucrarii cuprinde o scurta prezentare a domeniului Administrarii Afacerilor,
cu scopul de a facilita intelegerea pozitiondrii cercetdrii candidatei in cadrul acestui domeniu.
Abordarea acoperd ambele perspective, informald si formala, utilizand elemente de dezvoltare
sustenabild, de marketing si de performantd financiard. Ulterior, prezentarea in sinteza a profilului
de cercetare, prin prisma rezultatelor obtinute de catre dr. Ciobanu are rolul de a evidentia
pregatirea academicd, experienta profesionald, publicatiile, proiectele de cercetare si nivelul de
vizibilitate internationald al candidatei. Toate acestea vizeazd evidentierea abilitatilor de
coordonare ale echipelor de cercetdtori si aduc un argument in plus pentru incadrarea profilului
academic al candidatei in domeniul Administrarii Afacerilor. Astfel, sunt descrisi pasii parcursi
pentru dobandirea unei pregatiri multidisciplinare si se prezinta parcursul sau academic realizat in
diferite institutii, precum si detalii legate de capacitatea sa de a lucra atat independent cat si ca
parte a unei echipe. Pentru a exemplifica realizarile candidatei in domeniul academic este de
mentionat faptul ca aceasta a publicat lucrari in jurnale si edituri prestigioase (ex. Routledge,
Taylor & Francis Group) si, de asemenea, faptul ca publicatiile sale au obtinut recunoastere atat
de la institutii nationale cat si de la institututii internationale, aceasta avand co-autori din Marea
Britanie, Spania si Roméania. Activitatile de cercetare sunt relevante pentru activitatea practica si
prin rezultatele publicate urmareste transferarea rezultatelor cercetarilor cétre factorii de decizie,
motiv pentru care, pe langa articole stiintifice lista sa de publicatii cuprinde si un capitol de carte
siun raport cu implicatii practice. Prima parte incheie prin descrierea pe scurt a contributiilor aduse
prin activitatea stiintifica, pentru fiecare directie de cercetare.

Tn a doua parte a tezei sunt prezentate in detaliu rezultatele cercetirii stiintifice, pentru
fiecare dintre cele doua directii de cercetare abordate de catre candidata. Astfel, sunt detaliate
conceptele teoretice abordate, datele si metodele folosite, precum si rezultatele obtinute si
viitoarele directii de cercetare. In aceastd parte, in sectiunea dedicati evidentierii realizarilor
stiintifice reprezentative, sunt grupate doua mari directii principale de cercetare: descrierea
activitatii de administrare a afacerilor, din perspectiva informala, prin analiza pietei informale
si prezentarea unor modele de afaceri, specifice pietei formale. Daca prima directie este abordata
din perspectiva informala, cea de-a doua analizeaza mediul de afaceri formal din perspectiva
bioeconomiei, a sustenabilitatii, a actorilor implicati in activitati ecologice sau a factorilor de
decizie interesati de organizarea unor campanii de constientizare a publicului.

Drept urmare, rezultatele stiintifice obtinute de cétre candidatd contribuie la dezvoltarea
domeniului de administrare a afacerilor, astfel:

[1] contribuie la dezvoltarea teoretica pentru intelegerea activitatii de administrare a
afacerilor prin analiza pietei informale si descrie comportamentul consumatorilor in cadrul
sistemului informal de piata. Elementele cercetate (la nivelul celor 27 state memebre UE) sunt



ulterior incadrate pentru a dezvolta un nou cadru teoretic ce vizeaza teoria actorului rational, a
actorului social si teoria asimetriei institutionale;

[2] contribuie la descrierea activitatii de administrare a afacerilor prin dezvoltarea unor
modele care sustin implementarea mecanismelor sustenabile, bioecologice (2.1a) prin analiza
factorilor care influenteazd activitatea principalilor actori pe piatd, angajati in sectorul
ecologic/green sau participanti voluntari (2.1b) precum si detalierea modalitatilor de promovare
prin campanii de constientizare a consumului si productiei de bunuri ecologice ce implica evitarea
utilizarii anumitor substante chimice (2.1c¢); sau modele de business care surprind relatii existente
intre constructe des analizate in mediul de afaceri: satisfactie, performanta (2.2.a) sau loialitate,
calitate, (2.2.b), prezentate in contexte diferite (servicii de sdnatate (2.2.a) sau financiare (2.2.b))

Cea de-a treia parte a tezei de abilitare descrie perspectivele de dezvoltare ale carierei,
planurile viitoare de cercetare si prezintd abordarea candidatei referitoare la activitatea de
indrumare a doctoranzilor. Asfel, doua directii viitoare de cercetare sunt conturate, si anume: un
proiect de cercetare ce vizeazd investigarea si teoretizarea aspectelor informale legate de
administrarea afacerilor in sectorul constructiilor si un proiect referitor la publicarea unei carti care
sd analizeze particularitatile afacerilor (formale si informale) din domeniul proprietatilor
imobiliare si al constructiilor. Practica si cercetarile efectuate pentru acest domeniu indica un nivel
semnificativ al informalitatii Tn constructii. Totodatd, sectorul si este accesibil candidatei prin
prisma profilului institutional 1n care isi desfasoara activitatea didactica. Pentru activitatea de
organizare si coordonare a echipelor de cercetare, va fi utilizata o abordare personalizata in functie
de doctorand. Candidata isi propune sa ofere indumare doctoranzilor cu privire la modul in care
cercetdrile lor pot dezvolta teoretizarea unui domeniu si cum pot fi transferate catre publicul larg
si catre factorii de decizie in scopul de a contribui la dezvoltarea societitii. In ultima parte a tezei
sunt prezentate publicatiile utilizate ca referinte bibliografice pentru sustinerea rezultatelor
cercetarii incluse in teza de abilitare.



